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The average annual salary of
an in-house IT Manager is
currently in the region of KES
2,400,000. Add to that the
cost of recruitment,
additional company benefits
and training to keep their
skills up to date and it's a
substantial overhead.

If, like many, this is a price
you cannot afford, you are
still left with a large
potential cost: IT downtime
frustrating the operation of
your business and your staff
spending their valuable
hours trying to solve
problems they do not
completely understand.

With a support contract,
your costs are reduced and
consolidated into one
payment.



Perhaps you're a small
company and don’t have
space for an extra staff
member. Or your company’s
IT requirements peak and
trough, so there isn't enough
work to keep someone fully
occupied.

So although you depend on
your IT systems, you simply
can’t justify a full-time,
in-house employee.

With a support contract, you
can call any time as often as
ou like and talk to a
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Maybe you have a dedicated
IT person in-house or a
designated contact. You rely
heavily on them for the
continuity of your IT and
therefore your business.

But what happens if they are
already dealing with a crisis
when another one comes
along? Or if they are on
holiday or off sick when
disaster strikes? What if
there is a serious issue and
they try everything they can
think of, but nothing seems
to be helping?

With a support contract, you
have experts on call who can
come up with solutions and
work with your own staff to
implement them - for less
than it would cost you to
provide cover for your key IT
staff.



Recruitment is a tough,
time-consuming and
expensive process at the
best of times. No surprise
that 53% of employers lack
confidence in their ability to
find people with the right
skills for their business.

If you are not from a
technical background, how
do you ensure you recruit
the right people, especially
when IT skills are in such
high demand?

With a support contract, you
don’t have to worry. You'll
have a top-quality,
highly-trained IT team on
hand at all times.



Are you worried about your
network’s security? Need a
disaster recovery plan? Want
to support an increasingly
mobile workforce? Do you
require bespoke software?

Your IT support provider can
offer you a full range of
additional consultancy
services. And, by this stage,
they will understand your
business better than most.



Your time is precious. You
need to focus on your staff,
your costs and most
importantly, your clients.
The last thing you need is to
waste time sorting out IT
issues.

Let your IT support supplier
take the strain. That's what
they are in business for; to
serve companies just like
yours.



You may think it saves
money keeping responsibility
for technology in-house and
distributing it amongst your
staff. The likelihood is that it
is dramatically reducing their
productivity.

56% of employers are
concerned about the ability
of their employees to use
computers. Scary stuff,
particularly if it's those
employees who are left to
solve their own IT problems.

With a support contract,
your employees just call the
helpdesk, where engineers
will explain what's causing
the problem and resolve it
quickly. You increase the
productivity of your staff and
your systems by reducing
down-time and speeding up
issue resolution.



Technology is transforming
at a rapid rate. If there's a
new product, upgrade or tool
available that might be
useful to your business, how
will you find out about it
before your competitors do?

With a support contract, you
have people whose job (and
passion) it is to monitor the
market, assess innovations
and work out whether they
can benefit their customers.
They will also gain advance
intelligence and training via
partnerships with companies
like Microsoft, HP, Cisco and
Symantec.



Chances are that your
current IT strategy relies on
a ‘break/fix’ set-up. This
means that by the time you
know there is a problem,
your business and staff's
productivity has already
been affected.

Your IT support supplier can
proactively monitor your
systems 24/7, identify any
issues and fix them before
you even notice, virtually
eliminating downtime. They
can also carry out
diagnostics on your system,
servers and network to
prevent any problems arising
in the first place.
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