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WEB & EMAIL

HOSTING

X360

ITSUPPORT CLOUD BACKUP

We have four packages for shared domain, email & website hosting. Please see below:-

15 GB Disk Space 25 GB Disk Space
Host 2 Domains Host 3 Domains
20 Email accounts 40 Email accounts
Unlimited Bandwidth Unlimited Bandwidth
1 FTP Account 5 FTP Accounts
3 Databases Maximum 5 Databases Maximum
cPanel Access cPanel Access

*Prices Exclusive of VAT

Additional Fees (optional)

1. Domain transfer/renewal fee - 2,500/-
per year per domain

2. Email Migration Fee - 2,500/- per
mailbox

3. Data (Email & Website) Backup - 5,000/-
per month

4. Dedicated Server IP - 6,000/- per year

5. SSL certificate - $85 per year. (This will
be a single domain certificate)

Premium

KES 9,800
Per Year

50 GB Disk Space
Host 5 Domains
60 Email accounts
Unlimited Bandwidth
Unlimited FTP Accounts
Unlimited Databases

cPanel Access

Select Plan

|
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200GB Disk Space
Unlimited Domains
100 Email accounts
Unlimited Bandwidth
Unlimited FTP Accounts
Unlimited Databases

cPanel Access




Hosting
Features

Personal Service and support. No call agents, or call waiting. Talk to
an engineer directly

Hosted in our Certified ISO 9001 and 27001 TIER 4 Datacentre in
London, UK guaranteeing you stable and reliable hosting

Secure hosting with all data encrypted and IP Blacklist Monitoring

Server Management - Server updates, disk space monitoring etc.




ADVANCED EMAIL XC3%)

Together with the above package, we recommend using an enterprise grade email filter that scans
all incoming emails and identifies and blocks spam, viruses, & non-genuine emails from entering
your mailbox.

You also have control to see which emails have been identified as spam and can manually to
whitelist/deliver to your mailbox. You get an email to your mailbox getting a report of which emails
have been quarantined and you have the option to receive it or delete it.

Technical Features

1. It focuses on a defense in depth approach protecting against malware threats, spear phishing
attempts, and zero-day attacks.

2. Predictive techniques including Bayesian analysis, heuristics, and machine learning to block
new varieties of spear phishing, whaling and zero-day attacks before they reach your mailbox.
3. Heuristic rules to detect phishing based on message headers et al. These are updated
frequently to address new threats.

4, Spam email reports sent via Email to each user daily to see which emails have been blocked
and give option to manually release/delete the email.

5. Easy synchronization with Active Directory and LDAP.

6. Administered via a web-based portal. No agents required.

7. Spam Confidence Levels can be applied by user, user-group and domain.

8. Whitelisting or blacklisting senders/IP addresses.

9. It is infinitely scalable and universally compatible.

The combination of these features ensures our spam filter protects users and businesses from
whaling, spear phishing, impersonation attempts, and business email compromise (BEC) attacks.

Pricing
N
1 - 20 EMAIL ACCOUNTS/MAILBOXES $40.00
21 - 50 EMAIL ACCOUNTS/MAILBOXES $60.00
50 - 100 EMAIL ACCOUNTS/MAILBOXES $100.00
100 - 150 EMAIL ACCOUNTS/MAILBOXES $150.00
150 - 200 EMAIL ACCOUNTS/MAILBOXES $180.00

*Prices Exclusive of VAT
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Company Background

XC360 founded in 2000 in London, United Kingdom has built
its reputation by successfully delivering modern, flexible,
highly secure and cost-effective IT solutions to professional
services businesses in various industry sectors

XC360 EA Ltd launched in 2017 and extending our reach to
Nairobi, Kenya where we aim to offer the same high quality
and cost-effective service for the growing technology needs
of organisations in Kenya. We specialise in providing IT
solutions that cater to a localised need but has the global
expertise behind it.

We pride in offering some of the best tailormade IT solutions
to our clients. Some of the services we offer are Managed IT
Support, IT Consultancy, IT audit, IT Security, Cloud Back-up
Solutions, and Connectivity to name a few

Business needs change as technology changes therefore we
pride ourselves being at the forefront of adapting to the
necessary advancements to deliver improved services year on
year.

XC360 delivers a unified suite of technology solutions that
means you can bid farewell to technical concerns and
leverage the latest productivity boosting advancements to
complement and improve the way your business operates.

Transparency in actions, professionalism, excellence and
respect for our clients are the attributes that have earned us
the trust of our clients.




How does XC360 provide
value to their clients?

e Reducing the amount of IT support issues

e Minimising the amount of downtime, a client
receives

e Making your IT work for your business needs

We do this by

e Leveraging our industry expertise to provide secure
cutting edge solutions at competitive

e prices.

e Proactively managing and fixing IT issues

e Process management dedicated for each client

e Understanding your business and how IT needs to
work for you.

e Ensuring security, protection and patches are always
up-to-date

e Ensuring backups are successful and all-
encompassing

e Making sure all Windows updates and applied and
up to date

e Implementing the right solution for you

e Regular Infrastructure analysis to ensure you are
always working at maximum capacity.

o Tracked audit history of changes, issues and tickets




